| work for a Interactive Teleservices Inc., a telemarketing organization and |
would like to comment on the proposed National Do Not Call list , “Rules and
Regulations Implementing the Telephone Consumer Protection Act of 1991
— CG Docket No. 02-278”

| have worked in this industry for the past 3 years. During which time | have
found that many people in this country buy many different products from
telemarketers. From what | have seen all of the products we sell are valuable
products that meet the needs of many people in this diverse country of ours.

This industry is not full of crooks and fast talkers trying to sell people something
that they don’t want or need. We are common people like yourselves trying to
sell products for a reasonable profit.

Putting a National DNC List in place would hurt our business dramatically and
possibly cost me and many others our jobs. Just because a person doesn’t want
to purchase say insurance might not mean they would not want to buy videos or
any number of other products sold by this company and others like it.

Thank you for your time and consideration,
John Bender

Project Manager
Interactive Teleservices Inc.



